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49060 C questioned the balance shown on the statement
receivedfrom R. In response to our letter R stated they had
reacheda resolution concerning the matter.



'COMPLAINT QUESTIONNAIRE

State of Wisconsin
Office of Commissioner of Banking

Submit completed questionnaire to:
Consumer Credit Division
101 East Wilson Street, 5th Floor
Post Office Box 7876
Madison WI 53707-7876

[
Lo

Telephone:

Local Complaints (608) 266-1621
Toll Free within Wisconsin
1-800-452-3328

PARTY COMPLAINING COMPLAINT AGAINST

Name Name

AEm/ 74 <7 GREULEL CALUMET FEEDS + SUFFL Y JAC
Address Address

NS4S £AST KrlrL fO
City State Zip Code
CHrL TN W/  559/Y
Reach me by phone between 8 am-4 pm at:
) 53— 7/ 27
Your account number, if any:
AT

ROIZE RAULRIRD <TREET
City State Zip Code
SVEW HUSTEL) W/ 53367
Name of person you dealt with

ALAN £ CiCH.

Phone Number .
(9:4) 274944

Did you sign a contract?/mves

% j23269

Your first contact and location of contact:

DNO

[] Person came to my home. | received a telephone call.

E | went to place of business. | received information in the mail.

[___] Away from place of business I responded to a radio/TV ad.

NN

(Convention, at my job, etc.) | responded to a printed ad.

E Yes — When?
[ o

[] Yes — when?
R

What private legal action have you taken?

NOWE AS oF 2-2/-9Y

Have you contacted the firm
about your complaint?

SeMETIME i Eee Y TP

Any action taken?

Have you filed a complaint
with any other agency?

Which agency?

What action was taken by that agency?

PLEASE COMPLETE THE REVERSE SIDE OF QUESTIONNAIRE

BKG-CC-500, 07/92



/

H

a | * R
Briefly describe the nature of your complaint and the events in the order they happened, including specific dates and the activities or
practices to which you object. Attach copies of any documents, such as a contract, advertisements, letters, etc., that may be helpful.
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The above statement is true and accurate to the best of my knowledge.

\_Your signature ,?/WDWM Date ‘)/;#;2 _ ?éf J

BKG-CC-500, 07/92 ‘)



April 5, 1994

Philip C. Rozga

State of Wisconsin

Office of Commissioner of Banking
11 East Wilson St.

P.0. Box 7876

Madison, Wi. 53707-7876

Dear Mr. Rozga,

I’'m responding to your letter dated March 28, 1994 about a
complaint made by Mr. Ken Greuel to your department
concerning my companies charge account policy and
statements.

In regards to invoices 17377 and 17773 they are not
duplicates. In an effort to help Mr. Greuels cash flow
problem we held invoices until he was able to pay. This
was for his benefit.

In regards to Mr Greuel’s payment of $2450, he was given
credit for it. We operate on an open invoice computer
softwvare system and consequently our statements do not
reflect actual payments made but rather invoices not yet

paid.

I hope this answer’s your questions. The computer
softvare that we have been using since 1990 is called
Feedmill Controller by Computer Trends. We had no part in
writing this program.

This wmatter has also been resolved with Mr. Greuel as of
April 8, 1994 after a personal meeting with Mr. Greuel and
his attorney George Twohig.

Sincerely,

Alan E. Ciche
Calumet Feeds & Supply Inc.



Richard L. Dean

“Tommy G. Thompson
Commissioner

Azovernor

James O. Huff
Deputy Commissioner

State of Wisconsin ¢ Office of Commissioner of Banking
101 East Wilson Street » 5th Floor » PO Box 7876 » Madison, Wisconsin 53707-7876 (608) 266-1621 » FAX (608) 267-6889

March 28, 1994

Alan E. Ciche

Calument Feeds & Supply, Inc.
2308 Railroad Street

P.O. Box 164

New Holstein, WI 53061

Re: Kenneth J. Greuel
N5449 East River Road
Chilton, WI 53014
OCB File #49060

Dear Mr. Ciche:

We administer the provisions of the Wisconsin Consumer Act, Chapters 421-427 of the
Wisconsin Statutes. The Act governs consumer credit transactions and the collection of consumer
debt.

We received a complaint from Mr. Greuel concerning your company. According to the
information we have received, Mr. Greuel signed a charge account agreement with your company
on January 7, 1987. Mr. Greuel questions the charges assessed on his account. He sent us the
enclosed Statement dated January 15, 1994 and Customer History Summary. He also sent a copy
of the Debt Adjustment Agreement he signed on March 5, 1992.

Mr. Greuel contends he did not receive two orders of feed on November 15, 1991 (invoice
#17773 and #18234). The amounts of invoice #17377 and #17773 are identical. It would appear
that Mr. Greuel was billed twice for the same order. He states that it would have been
impossible for him to store two loads of feed delivered on the same day.

We also question the finance charges assessed on the account. The finance charges are assessed
on the unpaid balances shown on the enclosed Statement. However, the Statement does not show
a reduction for the payments made. As example, a $2450 payment was made on November 18,
1991. The Statement does not reflect the payment on the unpaid balances shown between
November 16 and November 20, 1991. In addition, based upon the information we have
received, it is unclear how the unpaid balance of $9362.02 was obtained as the unpaid balance
on the Debt Adjustment Agreement.



Office of Commissioner of Banking

Ciche:#49060
March 28, 1994
Page 2

Mr. Greuel also stated he is receiving monthly statements both from your company and a
collection agency. In addition, $75 in collection charges have been added to the account. Those
charges were not authorized by any agreement.

We realize there may be differing views with respect to the facts in any dispute. Consequently,
we request your written comments concerning Mr. Greuel’s allegations within 15 days.

Sincerely,

ST P

“ PRt - P oL
T 7 y T

Philip C. féoz ca
Examiner

PCR:kph

Enclosures

cc: Kenneth Greuel



Richard L. Dean

Tommy G. Thompson
Commissioner

Governor

James O. Huff
Deputy Commissioner

State of Wisconsin ¢ Office of Commissioner of Banking
101 East Wilson Btreet ¢ 5th Floor » PO Box 7876 ¢ Madison, Wisconsin 53707-7876 « (608) 266-1621 + FAX (608) 267-6889

April 20, 1994

Kenneth J. Greuel
N5449 East River Road
Chilion, WI 53014

Re:  Calumet Feeds & Supply, Inc.
OCB File #49060

Dear Mr. Greuel:
Enclosed is a copy of the response we received from Calumet Feeds & Supply, Inc.

If the matter has not been resolved as indicated, I would appreciate your letting me know within
15 days.

Sincerely,

e
Philip C. Rozga
Examiner
PCR:kph
Enclosure



CHARGE ACCOUNT AGREEMENT

I agree that the following terms will govern any purchases made or authorized by me which are charged to this ac-
count:

1. I will pay the cash price (including taxes) of goods charged to this account together with applicable FINANCE
CHARGES.

2. The FINANCE CHARGE shall be determined by applying a periodic rate of 1.5% per month (ANNUAL PER-
CENTAGE RATEis 18% ).

3. Balance on which FINANCE CHARGE is Computed. The FINANCE CHARGE will be computed upon the adjusted
balance of the account which shall be the previous balance at the beginning of the billing cycle less all payments,
credits and refunds during the billing cycle.

4. Minimum Amount Due. Within 25 days of the closing date I will pay the new balance or minimum.amount due which
shall be the greater of $100.00Qo0r _].,LlZﬁbf the previous balance. If the new balance is less than the $100.00
minimum, the minimum amount due shall be the new balance. If I pay the new balance within 25 days of the closing

* date I will not be assessed a finance charge in the succeeding billing cycle.

5. Default. If 1 default by failing to pay the minimum amount due when due on two occasions within any twelve month
period, and I do not cure the default within 15 days of written notice of default in accordance with applicable law, my
entire balance may, at your option, become due and payable. Your waiver of any default shall not operate as a waiver
of any other default.

6. Application of Payments. Each payment shall be applied first to unpaid FINANCE CHARGES; then, as to merchan-
dise and services purchased on different dates, the first purchased shall be deemed the first paid; as to merchandise
and services purchased on the same date, the lowest priced shall be deemed the first paid.

7. All parties agree that this account is governed by the provisions of the Wisconsin Consumer Act, as amended, and the
creditor may amend the terms of this account upon notice to the customer in accordance with the applicable law.

DATED /J 7 5(7 Accepted:

W//Z/M// 4137,  py_ CALUMET FEEDS & SUPPLY, INC.

- Custoffier’s Signature Creditor
NOTICE

ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS AND DEFENSES
WHICH THE DEBTOR COULD ASSERT AGAINST THE SELLER OF GOODS OR SERVICES OBTAINED
WITH THE PROCEEDS HEREOF. RECOVERY HEREUNDER BY THE DEBTOR SHALL NOT EXCEED
AMOUNTS PAID BY THE DEBTOR HEREUNDER.

(This form a service of Wis. Feed, Sced & Farm Supply Assn.)
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CALUMET FEEDS & SUPPLY, INC.

2308 RAILROAD STREET » P.O. BOX 164
NEW HOLSTEIN WISCONSIN 53061
PHONE (414) 898-4966

Account # Date
183268 @1/15/94

$ Amount Remitted

GREUEL., HKENNETH
NS449 E. RIVER RORD
CHILTON, WI 53814




GREUEL,
NS449 E.
CHILTON,

CALUMET FEEDS & SUPPLY, INC.

HENNETH
RIVER ROAD
WI SG@a14

2308 RAILROAD STREET « P.O. BOX 164
NEW HOLSTEIN WISCONSIN 53061
PHONE (414) 898-4966

Account # Date
123269 @Q1/15/94

$ Amount Remitted
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STATK
'FHA 4031 Wiscousin
: .v;: 12-36-66) cggammet
UNITED STATES DEPARTMENT OF AGRICULTURE —
| FARMERS HOME ADMINISTRATION 58-08-398-68-7430
B
DEBT ADJUSTMENT AGREEMENT
1. THIS AGREEMENT is made on.................. March. Do e s , 18.92..., by
................. Calumet Feed . . .. . .., of ... New Holstedn ... .
(Name) (Address)
(hereinafter called the “‘Creditor’’), and..Ken. Grevel . . . i
Kiel H "
Of v BEGL CRdrayay o (hereinafter called the ““Debtor )-

2. The Creditor hereby agrees, in consideration of a similar agreement(s) by one or more other credi-

A. Reamortization, extension, reduction or suspension of payments for a stated period or other

rearrangement of repayment terms as indicated below:
- 2% year repayment schedule with payments fo $4,000.00 per year, until present

balance 1s paid in full.

Interest Rate should be’ gg %Z per year on the unpaid balance.

, — . 5 22
B. Acceptance of $.......................... . 772L1.{~’é\(3///7§:“’93é°?¢ in full

and complete settlement of any and all existing claims aga;nst the Debtor. whether matured or not,

to be paid in the amount(s), and planned to be paid on the approximate date(s) and from the source(s)
indicated below: v :

3. The Debtor agrees to pay his indebtedness in the manner indicated in paragraph 2 above.

4. The Debtor and the Creditor represent that no agreement or understanding has been made by the
terms of which the Debtor will pay or the Creditor will receive any additional sum beyond the sum set forth
above, and the Creditor promises that he will not, at any time or in any manner attempt to collect any

additional payment.

AR L L

Witness to Creditor’s Si‘matwe( Creditor

% = /éf/‘“é/ ) 4 Z//M ﬂ %{»ﬂz/ (SEAL)

Witness to Debtor's Signature Debtor

wecanssepbaen g

Position 2 FHA 403-1 (Rev, 12=30-66)



GREUEL, KENNETH
Q7701721 TO Qm/17/%3

Inv. # HBate Total Fayments on Account Sale Type Balance Due
TEEEL Q7/02/91 7E7 .20 0. 00 Charge 0. 00

12154 07/11/%1 0. 00 4.3 Therk
e Q7/12/%1 TLET 3D 0. 00 Charge 0. 00
O7/15/91 L4, 44 0. 00 Fin 3 0. 00
O7/22/91 781.30 0. 00 Charge 0. 00
O7/230/21 SE. 28 O, G0 Charge 0. 00

o

oy

m

Q7/730/%1 OO0 1000, 00 Check

Oz/08/91 773,35 OO0 Charge .00
oo/15/71 97 .5 G, 00 Fin Chy Q.00
Goa/18791 772.74 .00 Charge GO0
E/19/91 0. 00 BEOQ., QG Check

as/2E/91 787,487 0. G0 Charge .00
Qu/z20/21 772.47 Q.00 Charge Q.00
OR/09/ 01 75%.78 0L 00 Charge 0. 00

= OR/1e2/21 11.20 Q. G0 Cash
L& OR/1E/21 107.23 0. 00 Fin Zhg 0. 00

g o

OR/R0/91 772,45 . Q0 Charge 0. 00
G/ 20/71 14,932 Q.00 Charge O.00
(ST YA O, 00 3000, 00 Check
OR/30/%1 215,74 0. 00 Charge 285.14
10/02/721 11.20 Q.00 Cash

1o/09/91 784,40 G, OO Charge 724,40
10/15/%1 9.2 OO0 Fin Chyg w9, 25
10718791 SO, A5 0. 00 Charge B03. 45
1G/25/91 0. 00 T \

11/715/%91 SOZ.ES C. 00 Charge 203,45
11715/%1 777.82 Q.00 Charge 777.22
11714721 101.457 Q.00 Fin Zhg 101.47

11/18/%1 0, 00 ASESE0
11720/%91 BOE. 0L 0. 00 Charge 203, 04
11/729/91 BO3. 24 OO0 Charge 203,24
1z/09/91 212.47 0. 00 Charge 512.47

12715721 100.70 O, 00 Fin Chyg 100,70
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C1044 OL/15/92 140,02 G, OO Fin iZhiyg 140,02
lAEL OL/EL/eE 0.00 RN, § S

CRERAE OR/LS/9R 132,327 0., 00 Fin Chag 132,37
CEESL OZ/1S/90 140. 45 A ele . Fin Chyg 140,45

i

ba b

ALLL 0471579 142.5% 0. 00 Fin Chg 142.55
L2l OS/15/79%2 144, L% 0. 00 Fin Chy 144, 9.
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Kenneth & Joanne Greuel Srasicie UGG,
N544S8 East River Road
Chilton, WI 53014-9387
(414) 853-7127 s aaid T

September 28, 1333

National Revenue Corporation
P.0O. Box 27128
Columbus, OH 43227

RE: Calumet Feed & Supply
#0039347N0000005 NT MCS
Page 1 of 2

Dear Chris,

As discussed during today's phone conversation, I have enclosed the summary
of the Kenneth Greuel account which was sent to us by Calumet Feed &

Supply.. "

I would like to mention the following facts pertaining to the account:

- According to this summary, as of 39/23/91 the balance due was zero.

- Feed charges to account after 3/23/91 total $6404.15

- Payments ‘made since 9/23/91 total $8134.48

- All feed charges included in this summary total $14 151.64

- All payments included total $14,668.86

- Involggsx#17273ﬂ&b#18234 are dated_for,thegséme-day
We DID NOT order 2 loads of feed for 11/15/91«

- The first letter sent from your corporation to Kenneth Greuel was
dated 8/13/93

- Slnce 8/13/93 we have received 2 bllllng statements from Calumet
Feed & Supply with additional finance charges totaling $254.35

- The:account was billed $75.00 fee for your collection services; which
we did not agree to pay é’g LnEeesT VT l}t:‘u\u» C&@qfﬁq«:g\ oy RIS .
A L S« M N '

¥
t



RE: Calumet Feed & Supply
#0039347N0000005 NT MCS
Page 2 of 2

As was stated in earlier phone conversations, Calumet Feeds had entered
into a written agreement with Kenneth Greuel and Farmer's Home
Administration which promised payment in full after a certain period of
time. Since this period of time has not expired; and yet, Calumet Feeds
has employed your corporation's services, are we to assume that Calumet
Feeds deems the written agreement null and void? If so, Ken and I feel
that Calumet Feed & Supply has received all monies due to them for past
grain purchases, as we never agreed to pay any finance charge claims made

by them.

Ken and I await your reply as we would like to have- this situation

resolved.

Sincerely,

oanne Greuel

W Apeul

Enclosure.
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Richard L. Dean

Commissioner

Tommy G. Thompson

Governor

James O. Huff
Deputy Commissioner

State of Wisconsin ¢ Office of Commissioner of Banking
101 East Wilson Street * 5th Floor » PO Box 7876 » Madison, Wisconsin 53707-7876 « (608) 266-1621 » FAX (608) 267-6889

May 16, 1994

Ken Greuel

Riverwood Acres

N5449 East River Road
Chilton, WI 53014-9387

Re:  Calumet Feeds & Supply, Inc.
OCB File #49060

Dear Mr. Greuel:

This will confirm our May 12, 1994 telephone conversation concerning your complaint against
Calumet Feeds & Supply, Inc. I informed you that, according to our calculations, the unpaid
balance shown on the January 15, 1994 statement is accurate. :

I am enclosing a copy of our examiner’s computations.
In the event you have any questions or comments, do not hesitate to contact me.

Sincerely, .
T
. /

L -, CAm
e /,/./ :} / G
Philip C. Rozga
Examiner

PCR:kph
Enclosure
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Lending Act. We notified R of the changes needed to bring the

contract into compliance.
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* . Toramy G. Thompson

Governor

g I o Richard L. Dean
; ‘t’,m? &, Commissioner

Ay ‘ A
e Qj‘(v James O. Huff
o AR Deputy Commissioner

State of Wisconsin ¢ Office of Commissioner of Banking

101 East Wilson Street » 5th Floor » PO Box 7876 » Madison, Wisconsin 53707.7876 « (608) 266-1621 « FAX (608) 267-6889
April 4, 1996

Columbus-Fall River Co-op Oil Company
501 Park Avenue

P.O. Box 164

Columbus, WI 53925

Re: OCB File 77850

This Office administers the provisions of the Wisconsin Consumer Act, Chapters 421-427
of the Wisconsin Statutes. The Act governs consumer credit transactions and the
collection of consumer debt.

One of your patrons has sent us a copy of the enclosed Credit Extension Agreement, and
has questioned whether it complies with the requirements of the Wisconsin Consumer Act.
The patron asked that we notify you if there is a problem.

We have the following comments concerning the agreement:

1. The Wisconsin Consumer Act incorporates the disclosure requirements of the federal
Truth In Lending Act (TILA). A provision in item 1 of the agreement conflicts with
the TILA. In your agreement, a patron is responsible to make a payment not
withstanding failure to receive a billing statement. Under §226.13 of Regulation Z,
TILA, it is a billing error if the merchant fails to mail or deliver a billing statement to a
customer’s last known address in an open-end credit plan.

2. There is no provision in your agreement for changing the terms of the plan if you
should choose to do so in the future.

3. Your agreement should contain the notice of the customer’s rights to claims and
defenses required by the Federal Trade Commission regulation and the notice
concerning billing errors required by Regulation Z. I have enclosed general
information on starting an open-end credit plan. The sample copy of the Charge
Account Agreement (Exhibit 2) contains the required disclosures.

We were not sent a copy of the credit application, if one is used by your company. The
document enclosed provides information on the disclosures which must be supplied with
the application to comply with §422.308 of the WCA, and the marital property agreement
notice required by §766.56(2) of the Wisconsin Statutes.
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May 28, 1996

Columbus-Fall River Co-op Oil Company
501 Park Avenue

P.O. Box 164

Columbus, WI 53925

Re:  OCB File 77850

We have no record of receiving your response to our April 4, 1996 letter. A copy of that
letter is attached for your reference.

Your attention to this matter is appreciated.

Sincerely,
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Philip C. Rozga
Compliance Officer

\

PCR:kph
Attachment



